
Energy Services

Making the difference...



About Us

Vertas is the fastest growing multi-service 
facilities management company in the East 
of England with a passion for putting our staff 
and customers at the heart of everything we 
do. We live and breathe our company values 
by actively demonstrating Sustainability, 
Consistency, Integrity, Partnership and Agility 
in all of our decision making.

The Energy team, a group of skilled 
specialists with a passion for energy and 
water, will go the extra mile in supporting you 
with the management of your energy supply. 
We recognise you have your business to run 
and we will work seamlessly with you and 
your staff only involving you when necessary. 

We pride ourselves on having a range of high 
quality services under one roof meaning 
you don’t have multiple service providers to 
manage, allowing you to focus on your  
key priorities. 

The Energy Team

Lisa Galbraith
Head of Energy

Andrew Bellamy
Contract Manager

Bev Jay
Contract Manager

Tim Clemons
Contract Manager

Danie Sually
Contract Manager 

Beth Andrews
Contract Manager 

Key skills include:

• Public sector procurement

• Electricity supply and management

• Gas supply and management

• Water procurement, management and 
leak detection

• Efficiency advice

• Billing analysis

• ISO 50001 accreditation  
(Energy Management)

The Energy team consists of six people who all have extensive 
knowledge of the specific service area they manage. They hold a 
wealth of expertise and are eager to help and advise our customers 
with any energy related matters.

For more information, call us on 01473 
264488, or email lisa.galbraith@vertas.co.uk



The services

• Electricity and Gas procurement, 
both flexible and fixed price 
options available

• Meter operator (MOP) and 
data collector (DC) service 
procurement and management

• Openview – an online energy 
procurement and live budgeting 
portal

• Water procurement and 
management

• Access to Heating Oil and 
Biomass contracts

• Bill validation

• Online access to billing details, 
reporting options and supply 
information

• Smart meter installation  
and management

• P272 process management

• Consumption monitoring

• Target setting

• Carbon Reduction Commitment  
(CRC) reporting

• Determination for bill payment

• Bill payment and recharge

• Dispute resolution

• Climate Change Levy (CCL) and  
VAT declarations

• Electricity agreed supply capacity  
(ASC) review

• Manned service desk for queries  
and advice

We offer a range of services, including:

Flexible energy procurement
Here at Vertas, we generally always recommend procuring your energy in a 
flexible manner. Flexible energy procurement is the forward purchasing of 
energy on the wholesale market in chunks, taking advantage of pricing dips in 
the market. 

We currently procure energy in advance of the contract period. This ensures that, 
whilst taking maximum advantage of the market price dips, customers are still 
given their actual prices for budgeting purposes.  

This does not mean that you are restricted to purchasing energy in 10% or 20% 
chunks. The full benefits of flexible procurement mean that when the market 
demands, energy can be bought out up to three years in advance. This was the 
case recently when the market reached record lows around March-April 2016:

This graph shows the increase in wholesale gas pricing over a 12 month period

(Figure above taken from the OpenView portal)

It is for this reason that a longer contract period with us is highly recommended - 
so we are able to take full advantage of market price dips and buy requirements 
up to 3 years in advance.



Added Value
We are passionate about working with our customers and delivering 
exceptional value. This would include a market leading commercial 
offer and ongoing added value initiatives, including:

Cost reduction
We are exploring various ways of reducing our customer’s energy costs. 
Not only do we address the wholesale market costs and push supplier 
management fees down as much as we can, but we also identify other 
more innovative ways of saving money within the supply invoices.

Multiple service discounts
Vertas offers a wide range of facilities services and would welcome the 
chance to discuss these with you. A multiple service agreement would 
provide you with the additional benefit of a single provider for a variety 
of services where further discount can be applied.

Innovation
We are dedicated to exploring the latest in service innovation,  
ensuring you benefit from the latest technology and practice,  
an excellent standard.

Benefits snapshot

 Vertas is wholly owned by Suffolk 
County Council and as such, 
bodies governed by public sector 
procurement regulation can partner 
with us under Tekal, without requiring a 
full tender process.

 Vertas offers a One-Stop-Shop 
for all your facilities management 
requirements.

 The solution is a fully managed 
energy process, which means no 
suppliers to manage or tenders to 
run and dramatically reduced invoice 
processing time in finance.

 Vertas offers a totally transparent 
solution and will happily provide any 
material to back this up.

 A fully risk managed solution.

 Innovation and Sustainability – Vertas 
embraces both of these values in their 
day to day business.

 The team can advise on  
energy efficiency and funding options 
available for energy efficiency works.



Additional 
services

Want to  
know more?
Contact Us:
If you would like to discuss a more  
bespoke requirement please call us on:  
 
01473 264488
or email lisa.galbraith@vertas.co.uk

Catering

Cleaning

Grounds Maintenance

Grounds Design

Design and Print

Courier and Postal

Security

Reception and Concierge

Property Management

Equipment Maintenance

Building Technician

Passenger Transport

In addition to your energy 
requirements, please see below 
our other services that could be  
of interest:


